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Thank you for 

your interest in 

Pancreatic 

Cancer UK  

 

 

 

I am delighted that you are interested in working with us. If you decide to apply for a role at 

Pancreatic Cancer UK, and go on to join us, I know you won’t be disappointed. 

 

I joined the charity as CEO over 3 years ago and since then I have been so inspired by the 

incredible team we have at Pancreatic Cancer UK; by our amazing supporters, and by all 

that those affected by pancreatic cancer do to help us in our mission to transform the future. 

Almost without exception, those who join our team find they too are similarly inspired and 

determined to make a difference. If you want to be part of generating real, positive change, 

then Pancreatic Cancer UK is the place for you - and helping us to make that change is 

never more important: 

 

We’re facing a pancreatic cancer emergency.  

Too little has improved and too many people are dying. It’s unacceptable that more than half 

of people diagnosed with pancreatic cancer die within 3 months.  

Survival rates have improved enormously for most cancers, but sadly, for pancreatic cancer, 

this is not the case. Symptoms are often vague and not recognised. People are experiencing 

unnecessary delays to get diagnosed, and waiting too long to be referred for treatment. 

Alongside this, effective new treatments are not being developed. As a result, 9 out of 10 

people with pancreatic cancer don’t get the treatment they need to give them the best 

chance to survive.  

More people will die from pancreatic cancer than breast cancer by 2026. 

Nearly 10,500 people a year are diagnosed with pancreatic cancer, but it has the lowest 

survival with around 9,000 dying every year. Despite being a common cancer and having the 

poorest survival rates, only 3% of the annual UK cancer research budget goes into 

pancreatic cancer. This is shameful. 

There is hope. 

By working together, our actions today can transform the future for people affected by 

pancreatic cancer. 

 
Thanks to our staff and our amazing supporters, we are making a stand and demanding a 
better future through funding research and campaigning for change. 
 
But we’re also here for those that need us today.  
 
We don’t want anyone to have to face pancreatic cancer alone. Our specialist nurse Support 
Line, expert information and services connects people with similar experiences. We provide 



people with pancreatic cancer and their families with practical steps and emotional support 
when they need it most. 
 

But we can’t do any of this alone - we can only succeed and transform the future if we 

take it on together. You could be a key part of our success. 

 

This is a great role and a very exciting time to join the charity. We are an ambitious charity 

working with one of the toughest cancers. As we come out of the pandemic and our current 

five-year strategy comes to an end, our priority is to have a robust and immediate plan in 

place. So, we have developed a new, ambitious two-year plan in response to Covid and, 

alongside this, we are working on our longer-term strategy, which will drive forward our 

ambition to transform the future for people affected by pancreatic cancer. 

 

Your reward will be to see more people with pancreatic cancer have the chance to live 

longer, better lives. What’s more, you’ll be joining an incredible team and a great place to 

work: 

 We’re a small charity, so you’ll feel part of a team, not a machine. We celebrate 
all our achievements together, we make sure new starters get a great welcome, and 
we never forget we are a community where everyone has value. 

 We’re passionate about our cause, and are in a strong position to make a 

difference.  

 We make sure you can give your best – we’ll invest in your learning and 
development, we’ll value your skills and experience, and we’ll give you the chance to 
shine. 

 We have a great team of passionate and determined staff and supporters, with 
strong partnerships with patients, families, fundraisers, medical professionals, 
researchers and policy-makers. 

 We encourage a healthy work-life balance and are always happy to discuss 
flexibility in light of the role requirements and your own personal needs. We have 
high levels of job satisfaction and a collaborative and innovative culture – and I know 
everyone here would join me in being proud to work here. We are currently working 
remotely from home due to Covid restrictions. We are also considering an 
appropriate blend of working from home and in the office, so that staff can work 
flexibly once the office is fully open once again. So if you feel excited and inspired by 
the prospect of joining us to play a vital role in our mission to transform the future for 
everyone affected by pancreatic cancer, we would love to hear from you. We are 
working hard to create an inclusive workplace and therefore welcome applications 
from people of all backgrounds and experiences, as well as applicants eager to 
embody our values; Determined, Compassionate, Pioneering and With Integrity. 

 

Please find enclosed further information about the Charity, the disease and this position, and 

do take a look at our website and read through the job description and person specification for 

more information and whether your skills and experience are a fit for this role.   

We hope to hear from you soon.     

With best wishes, 

 

Diana Jupp  

Chief Exec 



 
 
Thanks so much for your interest in this new role in the 
Philanthropy & Partnerships team. The P&P team consists of 
six members of staff, and we’re on track to raise £2m this 
year.  
 
This new role is all about outstanding relationship 
management. We’re looking for someone who can inspire 
and manage our highly influential Development Fund Board 
(DFB) alongside a portfolio of relationships with high net 
worth individuals and ambassadors, creating stand-out 
experiences for those that support Pancreatic Cancer UK.  
 

 
We’re a small team and aim to work closely together to maximise our collective impact. As 
an experienced relationship manager, the post-holder will develop and embed a one-team 
approach to stewardship of high value supporters. We’re looking for someone who can take 
the lead on developing our stewardship programme, creating tools and resources that 
support the whole P&P team in delivering exceptional relationship management. No day will 
be the same in this role. It requires a love of relationship management, strategic vision, and 
the ability to work hands-on to give our supporters a very special experience. 
 
Pancreatic Cancer UK is a great place to work. We’re a small charity where everyone feels 
feel part of a team, not a machine. We’re passionate about our cause, celebrate all our 
achievements together, and encourage a healthy work-life balance. We invest in learning 
and development, value the skills and experience of colleagues, and aim to give everyone 
the chance to shine.  
 
If you feel excited and inspired by the prospect of joining us, I’d love to hear from you. 
Please do take a look at our website and read through the job description and person 
specification. If you have questions or would like to discuss any aspect of the role with me, 
please don’t hesitate to get in touch.  
 
Laura Howard-Jones 
Head of Philanthropy & Partnerships 



Job Description 
Senior Relationship Manager -Philanthropy & Partnerships 
 
Reporting to: Head of Philanthropy & Partnerships 
 
Line management responsibility: Philanthropy Officer 
 
The role: 
 
This is a key role for the Fundraising Marketing & Communications directorate. Working 
closely with the Head of Philanthropy & Partnerships, the post-holder will take overall 
responsibility for managing Pancreatic Cancer UK’s Development Fund Board (DFB), 
working with colleagues to maximise the impact of this highly committed and influential 
group of supporters. The post-holder will manage a portfolio of high value supporters 
(including some members of the DFB) and play a key role in developing a one-team 
approach to stewardship and engagement across the high value income streams.  
 
This role requires strategic vision but also the ability to work hands-on to maximise income 
and ensure that high net worth individuals are engaged and inspired to support PCUK. 
 
Main responsibilities: 

 Take overall responsibility for the collective management of the DFB, coordinating all 
activity and exploring opportunities to generate income and maximise their networks. 

 Manage a portfolio of high value supporters and ambassadors, providing an outstanding 
supporter experience and maximising the impact of their support. 

 Develop the P&P Team’s stewardship programme, supporting colleagues to ensure they 
have the tools and resources to deliver exceptional relationship management. 

 Create and deliver new engagement opportunities for high value supporters that ensure 
they feel engaged and inspired to continue supporting PCUK. 

 Work with the Philanthropy Officer and senior volunteers and to scope/deliver special 
events (e.g. golf days, challenge events, gala dinners etc.) with a strong net return. 

 Work with colleagues across the organisation to gather and present the impact of 
PCUK’s work in a clear and compelling way for high value funders.  

 Provide effective line management direction and support to the Philanthropy Officer, 
adhering to policies and people management processes. 

 Support new business activity, working with colleagues to proactively find ways to bring 
supporters and potential supporters closer to PCUK’s work. 

 Maintain an awareness of high value fundraising trends, news, events and legislation in 
the UK in order to continuously evolve PCUK’s approach. 

 Ensure that people with lived experience of pancreatic cancer and other key 
stakeholders are involved and contribute to engagement activities. 

 Ensure effective data management, meticulously logging all activity within PCUK’s 
database (currently Raisers Edge).  

 Work with colleagues across the organisation to maximise fundraising, networking and 
profile-raising opportunities. 

 Comply with all relevant legislation including data protection. 

 Undertake other tasks as required to support and contribute to the fundraising strategy 
and those of Pancreatic Cancer UK overall.  

 Reflect the values of Pancreatic Cancer UK in all behaviour and activities. 



Person Specification 
 

Criteria Essential 
(E) 

Desirable 
(D) 

Application 
(A) 

Interview  
(I) 

Test (T) 

Knowledge and understanding   

 Good understanding of the legal framework in which 
charities operate. 
 

 Excellent understanding of data protection legislation 
and how it applies to high value fundraising in practice. 

 

E 
 

 
E 

 
A 
 
 

A 

Skills   

 The ability to work with autonomy; self-motivated, 
solutions-focussed, and target driven. 
 

 Strong communication skills (verbal and written) with the 
ability to build relationships and rapport with others. 

 

 Excellent negotiation and influencing skills with the ability 
to build relationships with others. 
 

 Organised and methodical approach to planning and 
delivering a varied workload. 

 

 Ability to understand and communicate complex 
information to a variety of audiences. 

 

 Good numeracy skills with the ability to develop and 
present complex project funding budgets. 

 

 Ability to develop highly compelling digital materials.  
 

 Ability to use Microsoft Office, Word, Excel, PowerPoint, 
Outlook). 

 

E 
 
 

E 
 
 

E 
 
 

E 
 
 

E 
 
 

E 
 
 

D  
 
 

E 

I 
 
 

A/I 
 
 

A 
 
 

A/I 
 
 

A/I 
 
 

A 
 
 
I 
 
 

A/I 

Experience    

 Proven track record and experience of developing and 
managing strong relationships with high value 
supporters. 
 

 Experience of working with fundraising committees and 
senior volunteers. 
 

 Experience of designing and delivering special events, 
volunteer-led events, and/or engagement events. 

 

 Experience of producing compelling communications 
that have inspired major donations/investment. 

 

 Experience of using Raiser’s Edge or similar CRM 
database to maintain records and produce reports. 

 

 
E 
 
 

E 
 
 
 

E 
 
 
 

D 
 

D 
 
 

 
A 
 
 
 

A/I 
 
 

A/I 
 
 
 

A/I 
 

A 
 
 



Criteria Essential 
(E) 

Desirable 
(D) 

Application 
(A) 

Interview  
(I) 

Test (T) 

 Line management experience 
 

 
D 

 
A 

Personal qualities   

 Commitment to PCUK’s vision, mission and values: 
Determined, Compassionate, Pioneering, With Integrity. 
 

 The ability to demonstrate respect, understanding and 
sensitivity when communicating around pancreatic 
cancer. 

 

 Willingness to undertake training and continuing 
professional development. 

 

 Highly professional, flexible and committed. 

E 
 
 

E 
 
 

E 
 
 

E 
 

I 
 
 
I 
 
 

A/I 
 
 

A/I 

Other requirements   

 Right to work in the UK at the time of application. 
 

 Willing and able to work outside of normal office hours to 
represent PCUK and undertake fundraising activities. 
This may include travel, with occasional weekend and 
evening working when required (time off in lieu will be 
provided). 
 

E 
 

E 
 
 
 

A/I 
 
I 
 
 
 

 
A criminal record check is not currently required for this role. 

 
This role description is not exhaustive and is subject to review in conjunction with the 

post holder and according to future changes/developments in the service. 

 
 
 
 
 

 
 



Main terms of employment 
 
Salary:  £42,000 - £44,000 per annum 
 
Band: Senior Manager  
 
Location:  London SE1 (temporarily remote home-working due to Covid-19) 
 
Hours:  Full-time, 35 hours per week, Monday to Friday, 9am to 5pm. Flexible 

working is available for this role, (four days per week will also be 
considered). If part-time hours are agreed, please note the salary will 
be pro-rata. 

 
Tenure: Permanent  
 
Holidays:  25 days per year, plus bank holidays. The holiday year runs from 1 

April to 31 March. 
 
Pension:   Eligible employees will be automatically enrolled into our Royal 

London pension scheme on their start date. PCUK will contribute 4% 

of gross salary; employees are required to contribute 3% of gross 

salary rising. Employees can opt out of the scheme at any time. 

 
Benefits:  We offer travel loans for the purchase of an annual season ticket, 

death in service benefit and paid compassionate leave. We also 

operate a Cycle to Work Scheme. All employees have access to our 

employee assistance programme offering a free, confidential helpline 

on work and personal matters. 

 

 
 
 



How to apply 
 
If you think this job is for you, we’d love to hear from you. The application process is as 
follows: 
 

1. Please submit Section 1 and Section 2 of the application form to 
jobs@pancreaticcancer.org.uk  

2. We are accepting applications and interviewing on a rolling basis. 

3. If you are invited to interview, you will be asked to provide a scan / clear photo of your 
right to work before the interview to prove your right to work in the UK. If you are 
successful for the role, the HR department will organise a zoom video call to verify your 
right to work documents which follows the interim Home Office procedures for 
conducting a right to work check 

 

The selection process- what to expect 
We want to ensure that the selection process enables you to give us a rounded view of your 
suitability for the role. As a result, the process will consist of two stages: 
 
1. Pre-interview questions - worth 35% of overall scoring. If you are invited to interview, 

we will share four questions for you to answer in writing in advance of your interview. To 
ensure as fair a process as possible, the pre-interview question answers will be marked 
blind and combined with your panel interview score once panel interviews are 
conducted.  

 
2. Panel interview via a Zoom video call - worth 65% of overall scoring.  
 

We anticipate panel interviews to last approx. 40 minutes but please be prepared to stay 
for an hour in case the interview overruns or if there are any unanticipated zoom 
technical problems. 
 
The interview will include up to 10 questions. As the interview is about getting considered 
answers, you will be emailed the questions to review 45 minutes in advance of your 
interview. If for any reason you would value more time to consider the questions prior to 
interview please email Laura Howard-Jones to discuss options. 
 
 

Other considerations: 

 If you would like an informal conversation with the Head of Philanthropy & Partnerships, 
Laura Howard-Jones, please email jobs@pancreaticcancer.org.uk and HR will advise 
Laura to get in touch with you to arrange a date/time. 

 You do not need to wear formal/business attire to your panel interview. 

 

mailto:jobs@pancreaticcancer.org.uk
mailto:jobs@pancreaticcancer.org.uk

