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Pancreatic RESTORATION

gradually learning what you
Sancer can do to cope with all the

K

new challenges
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ADVERSITY

gradually realising the
impact of cancer and
treatments

COMPATIBILITY

reflecting on how you've
been affected as a person
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Prior life
experience

Confirmed by new
experiences?

Ieammg distress

Biopsychosocial /

resources
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1. emotional reactions relate to highly personal meaning

we expect learning and adaptation

3. the course will depend on the person’s available
biopsychosocial resources

4. some will get stuck
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The psychological impact of cancer:
commissioning recommendations,
pathway and service specification.
An update

MACMILLAN
CANCER SUPPORT

Supported by and delivering for:

» SUPPORTED BY LON DON
Eﬁg::ng ealth m MAYOR OF LONDON COUNCILS )

London’s NHS organisations include all of London’s CCGs, NHS England and Health Education England

www.healthylondon.org/resource/psychosocial-support/
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www.healthylondon.org/resource/psychosocial-support/
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NWL - INTEGRATED SYSTEM FOR CANCER PSYCHOSOCIAL CARE
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NICE Level 1 support & information €==+ Levellsupport [*=="""""" {_Level 2 training & supervision Rrrnmmnnmannnnasnnnaare., L
5 v ; y ol
All staff & processes - medical, nursing, support = NICE Level 2 : NICE Level 3 & 4 P
& administrative staff - provide compassionate and = .
— reliable psychological support in every interaction E Cancer Nurse Psycho-oncology team E
© . - : -
- H Specialists, : Level 3 & 4 specialist N
o= = Cancer AHPs 2 i i o=
o Cancer — : : > psychologut:agltaij.w.ce,| : -
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(o) - Needs . assessment & first-line c 3 3
Specialists . . ' : yy I
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A \ - : R
3 : Hospital 7 =
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: -~  / e . ; Psychiatry Pon
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[a) . &, - : -
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2 M 3 . o . HE]
— < 00 . - : Collaboration -
S . Maggie’s . . : & Training P -
< & Carers . , 3 . : Poa
z . Paul’s . . J. F-
[e) S o . . - ——————— - E .
o K : Mulberry Centre  : " 4 Community Palliative Care Services Level 3/4 specialist |
= nanmatun, H Fhe-Haven H : Pembrige, Meadow House, Trinity, St John’s etc psychological care J H
o : % K ARALRRAN AN 3 . AN F-
(7] . M 2, 5 - L I
- : Cancer . s, cancercaremap.org .’ 3 : H
B = QoL 7oy y } o . : P
- . Y, ast® . E-
= v, Survey : LERERY LR : . . H :
P T . IAPT Psychological Therapies I
S E Ealing, H&F, Hounslow : P
o X www.westlondon.nhs.uk/our- 14
Q : services/adult/mental-health-services/iapt 3 A
—_ v - - E-
© . _ Brent, Harrow, Hillingdon, K&C and e
(8) Primary Cancer . - Westminster — talkingtherapies.cnwl.nhs.uk P
o Care Team Care : P
& GPs Review . 0 d B
3 C  specialist support  FEREEEIRC N

v

O N R B O« « = s s s s s usessannsnsensnsnsanenessanesnnsnnnnnnunennnns®

universal support
v5.7


http://www.westlondon.nhs.uk/our-services/adult/mental-health-services/iapt
https://talkingtherapies.cnwl.nhs.uk/
https://www.maggies.org/our-centres/maggies-west-london/
https://www.pauls.org.uk/
https://themulberrycentre.co.uk/
https://www.breastcancerhaven.org.uk/
https://www.cancercaremap.org/
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K Key features of the London pathway

* Integrated & personalised PS care
 Universal, enhanced & specialist support

« Pathway draws on multiple resources, including
CPCT and Psycho-oncology - not either/or

* Psycho-oncology teams will proactively link
resources and share expertise across the
system
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NICE Level 1

NICE Level 2

NICE Level 3/4

All staff . N
e.g. clinic, ward, admin Clinical Nurse Specialists Psycho-oncology
Cancer AHPs
w additional Tx and Sv
expression of distress is linked persistent, 'St_UCk' distress or
appropriate|y to bad news, I altered behaviour — e.g.
physical symptoms withdrawal, irritability
overall pattern of ‘coping’ with heightened psychological reactions imp'act orv1 decision-making or
% iliness and treatment linked to additional physical, social and coping with treatment
c i .
S no evidence of persistent or psychological background factors non-acute risk concerns
= increasing difficulties require enhanced & ongoing support, relevant history (e.g.
= no relevant vulnerabilities (e.g. communication and care coordination depression, trauma)
< trauma, abuse, addiction) require additional time to explore recent or current contact w.
person feels social support is mental health services
sufficient (e.g. partner, family) existing support has not been
person able to self-manage sufficient
seeking support & information (
Holistic Needs - assess & plan
Level 2 psychological assessment
A 4 Level 2 psychological support (e.g. A 4
. (
guided self-help) o .
Care coordination Specific signposting & referral Specialist psychological
. — assessment, planning and
Compassionate communication P out. indl. liai ith
Fostering self-management D l:rl)F::rr’uIJnncit‘ -IZ:;endv:/\;ental
Signposting - helplines & web - health i yt
General and specific 3S orgs eg PCUK, 5 : €afth inputs.
Maggie’s, Trekstock etc. J

J

specialist input

universal support enhanced support
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Sustaining
Compassion
Fostering Resilience

ldentifying Distress
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Dr Alex King
Consultant Clinical
Psychologist

alex.king@nhs.net
@filoktimon



