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Overview

• Is it important?

• Why is it so hard?

• Can we make it easier?

• What should we discuss?

• Questions



Why are End of  Life Discussions Important?

Multiple studies suggest

• improved wellbeing

• improved satisfaction with care

• better agreement on appropriate 

interventions (including 

hospitalisation)

Studies also suggest

• reduced hospitalisations

• increased use of  hospice and palliative 

care services

• decreased use of  life-sustaining 

treatments

• better compliance with patients’ wishes



So why do we not discuss plans around death?



Poll
What factors inhibit you from discussing end of  life 

matters with patients? (tick as many that apply)

• I might cause distress to the patient

• I am unsure of  when is the right time to talk about this

• I don’t know what to say

• I am unsure if  I have got the facts right (eg prognosis, disease trajectory, etc)

• It might bring up issues for me that I don’t want to think about

• Other reasons

• I feel comfortable discussing end of  life issues with patients



So why don’t we do it?

• Might cause distress

• Unsure of  when to talk

• Don’t know what to say

• Unsure if  got facts right (eg prognosis, disease trajectory, etc)

• It might bring up issues for me that I don’t want to think about

• Other reasons



When is the Right Time?

• Suggestions in the chat section please



When is the Right Time?

• Last week / a year ago?

• Now!

• Whilst the patient has capacity!

• Pick up on the cues – the patient is trying to tell you (but may not want to 

initiate the conversation)!

• Not necessarily at a crisis point



Quote from Pancreatic Cancer UK website

• “Some people want to talk about end of  life and they want loads of  

information, other people don’t want to talk about it. My mum didn’t. She 

didn’t talk about her end of  life at all really.”



What to discuss



www.goldstandardsframework.org.uk



Another way of  looking at it

• Think

• Talk

• Record 

• Discuss

• Share



Who to Talk to

• Talking to family and friends

• Talking to children

• Talking to health professionals



Who is the right person to do this?

• Family • Professional

• Doctor

• Nurse

• Other

• Specialist

• Non-specialist



Things to discuss

• Where to be cared for

• What interventions / treatments

• Those important to you – family, etc including pets

• Finances

• Wills, etc



ReSPECT Form



Summary

• It is hard, but important

• Good evidence it is helpful

• Think about these discussions at every opportunity – your patient probably 
is!

• NHS website - https://www.nhs.uk/conditions/end-of-life-care/



Thank you                .

• Any Questions?

• Dr Philip Wilkins

• Phil.Wilkins@nchc.nhs.uk

mailto:Phil.Wilkins@nchc.nhs.uk

