
What Can Support Look 

Like.

The St Helens & 

Knowsley Teaching 

Hospitals Experience
Upper Gastrointestinal Cancer Nurse 

Specialist



THE PAST…

• Oesophageal & Gastric Cancers 

• HPB

• Surveillance

• Endoscopy 

• 3 Clinical Nurse Specialist 

• No Admin

• Minimal support



THE PRESENT…

• X7 CNS

• X1 CSW

• X1 EDSW

• Continue to care for patients with UGI and HPB cancers

• IPMN surveillance

• X3 nurse led clinics a week

• X2 HNA clinics

• Health and Wellbeing events

• Daily monitoring clinic 



IMPACT…

Cancer Support 
Worker Impact

Appropriate 
clinical 

reviews 

Appropriate 
referrals to 

organisations 

Social 
Prescribing 

Support health 
and wellbeing 

events

Building 
relationships

Family/carer 
support 



WHAT DOES 
SUPPORTIVE 
CARE LOOK 

LIKE



TEAM UGI
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CSW ROLE   

Support patients and families Living With Cancer from 
point of  diagnosis, through treatment and beyond

Enhance quality of life 

Provide A Personalized Care Support Structure



Presentation title 8

• Attend Nurse led clinics – Building relationships

• CNS /CSW joint HNA clinic- Support and Clinical concerns met in one visit  

• Signpost/Social Prescribing    

• Daily Monitoring Telephone Clinics – Non complex /BSC patient group

• In patient Support Visits

• Facilitate Health and Wellbeing / Education Sessions relevant to patient group 

• Carers Events 

• Bereaved Relatives Events    

HOW DO I PROVIDE THIS 

SUPPORT ? 
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WHAT SUPPORT LOOKS LIKE 



10PATIENT FEEDBACK



THANK YOU


