
Pancreatic Cancer; support for you & your patients 



Supporting Health Care 
Professionals



https://www.pancreaticcancer.org.uk/health-professionals/health-professional-support-and-information-bulletin/

By joining our bulletin you will:
•Hear about the latest pancreatic cancer updates
•Be the first to hear about our upcoming events
•Find out about and order free copies of new and updated pancreatic cancer publications

Health Professional Support and Information Bulletin



https://www.pancreaticcancer.org.uk/health-professionals/pert-hub/





Webinars watch again…  



Supporting those with 
Pancreatic cancer



Providing cancer patients with information helps patients with decision 

making, prepares them for treatment and helps them cope with adverse 

effects associated with it, reduces anxiety and depression, increases 

satisfaction with treatment, improves communication with family and 

improves quality of life
(Davison BJ, Breckon EN. Impact of health information-seeking behavior and personal factors on preferred role in treatment 

decision making in men with newly diagnosed prostate cancer. Cancer Nurs. 2012;35:411–418)



Publications 

New patient packs 

• A pack for people with operable pancreatic 
cancer (stage 1 or stage 2)

• A pack for people with inoperable pancreatic 
cancer (stage 3 or stage 4)

Diet
Chemotherapy
Surgery
Stents
Fatigue etc

Easy read options 

https://publications.pancreaticcancer.org.uk/



https://www.pancreaticcancer.org.uk/support-for-you/side-by-side-
support-for-before-and-after-surgery/





https://www.pancreaticcancer.org.uk/information/managing-symptoms-and-side-effects/diabetes-with-pancreatic-cancer/







https://publications.pancreaticcancer.org.uk/collections/for-health-professionals/products/services-z-card-leaflet-about-our-support-services



Support line

We are here to support and listen.  
Our free and confidential Pancreatic 
Cancer UK Support Line is a lifeline 
for thousands of patients, families 
and friends. 
Our Support Line Nurse have lots of 
PC experience and expertise
A fantastic resource that 
compliments all the support people 
get within the NHS

0808 801 0707 
Weekdays Mon, Tues, Thurs & Fri 9-4
Wed 10-4
nurse@pancreaticcancer.org.uk



Webinars 



https://www.pancreaticcancer.org.uk/support-for-you/living-with-pancreatic-cancer-support-sessions/ 

100% of people who have given us feedback said they 

would recommend attending one of our online support 

sessions to someone else who is diagnosed, or supporting 

someone, with pancreatic cancer.

• Managing Symptoms

• Managing Nutrition and Pancreatic Enzymes

• Managing Chemotherapy

• Family, Friends and Carers' Cuppa

• Cuppa 

Virtual Support Sessions 

https://www.pancreaticcancer.org.uk/support-for-you/living-with-pancreatic-cancer-support-sessions/


The Role of the Clinical Nurse Specialist: My Experience 







• There are many different types of ‘CNS’ in many settings 
• There are no specific guidelines to what the CNS role is 

• Those with PC will likely come across several different CNS’s along the way, such as
• At presentation – CNSs leading rapid diagnostics and vague symptom services
• Diagnostics – CNS working in interventional radiology
• At their referring hospital – CNS who will be classed as their key worker 
• Surgical CNS
• Oncology CNS
• Palliative Care CNS





• Lone worker; one CNS in a large regional tertiary 
center 

• Available and visible in all HPB/NET clinics 
sessions each week

• Having initial discussions with new patients – 
particularly challenging for new NET

• Communication skills are essential to have 
development in – complete advance comms 
course. 

• A robust induction – nurturing team
• Assessment skills – facilitating hospital 

admissions or preventing unnecessary hospital 
admission. 

• Questions, answers and listening
• Liaison with wider regional MDT
• Across boundary relationships – GP, Pall Care. 



• I worked alone, one CNS in a large regional tertiary center 

• Sit on MDT’s 

• Key worker for all new and existing NET and HPB patients 
at the Christie

• 500 new patients a year – probs >1500 ongoing NET 
patients in FU

• Support the role of the CNS across the region & nationally

• 8 years oncology experience going in the role 

• Liaised with all referring center CNSs/MDT co’ord

• Service reviews and innovations 

• Working in collaboration with UGI and HPB Dietitian 
closely 



‘I think that collaboration is better for the 
patient experience but also better for the 
individual professionals. I have always 
really liked working collaboratively with 
CNS's as whilst we all have different roles, 
they all interlink’



• CNS role is varied, often misunderstood 
• Supportive inductions and working environments are key to success  
• Advocacy is the cornerstone of the CNS role, for the patient and their family
• Working collaboratively with other members of the MDT particularly the 

dietitian can enhance the patient experience 
• This collaboration is also rewarding for the HCP and benefits the overall 

service 
• Wider CNS collaboration, peer to peer support, sharing practice is essential 

to role satisfaction 
• Being a CNS can be an isolating role, so collaboration with other CNS is key
• Being a CNS is a fantastic, rewarding, challenging job



https://bit.ly/pcuk



Thank you for listening 
Lynne.mccallum@pancreaticcancer.org.uk
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