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Health professionals can struggle to identify what a learning disability is. This increases the likelihood of poor care outcomes. 

Valuing People (2001) explains that a learning disability includes the presence of:

a significantly reduced ability to understand new or complex information or to learn new skills;

a reduced ability to cope independently; 

an impairment that started before adulthood, with a lasting effect on development    
   

MENCAP (2002) define a learning disability as ‘a life-long condition acquired before, during or soon after birth that affects an 
individual's ability to learn’.

Learning Disability Definitions

In the UK around 2% of the population having a 
learning disability.

Indicator of learning disability: (Average IQ in UK 
– 100)

Mild LD IQ: 50-70
Moderate LD IQ: 35-50
Severe  IQ: 20-35
Profound and Multiple LD (PMLD) IQ: <20.



Experience of healthcare

Hospitals can be frightening, confusing and 
stressful.

Patient being talked about, not to

Jargonistic communication, information 
delivered in wrong format or pace

Poor previous experience

Family/Carer concerns



Challenges and Barriers to Healthcare

Physical 

Barriers

Hoists

Changing rooms

Wheelchair



Most Common Cause of Death, as found by LeDer 

The learning from deaths of people with a learning disability (LeDeR) programme was 
set up as a service improvement programme to look at why people are dying and what 
we can do to change services locally and nationally to improve the health of people 
with a learning disability and reduce health inequalities. 

42% of deaths were avoidable VS 22% in 
general population.

DNACPR 74% in place and 63% correctly 
followed.

25% of Deaths referred to a coroner vs 36% 
in general population.

(2023)



Communication – Know your patient



Communication statistics



Our stories



Health Passport and Care Planning

A health passport is a document about the patient and their 
health needs.

It also contains other useful information, such as a person's 
interests, likes, dislikes and preferred method of 
communication.

Health passports are very useful in the hospital setting. 

As well as giving hospital staff details about a patient’s health, 
the other useful information can help staff make a patient with 
learning disability/autism feel more comfortable.

People may have individualised care plans around epilepsy, 
behaviour (eg PBS) or posture etc.



Examples of social Stories/ Accessible information

Matthew’s Hospital Appointment 

 

 

You will go into the Sensory Room on Theatre Admissions Unit 

 

 

 

The nurse will make you comfortable on a bed 

 

 

 

 

The doctor will use an ultrasound (ull-tra-sow-nd) scan to work out where to take the 
biopsy.  

 
 

 

Dear  

An appointment has been made for you 

At 

 

Royal Liverpool Hospital 
 

To see 
 
Picture (if possible) of 
clinician 
 
 
 
 
Name of clinician 

 

On 

 

At 

 





Decision Making and Best Interests



Local Information

Death Café – People First Merseyside

The DAVID project (Dignity and Voices in Dying) was established 
following the tragic death of David, one of the members. 

Learning Disability Cancer 
Buddy Support Group 

Royal Liverpool Hospital



Any Questions?

Nicki Lamb – nicky.lamb@liverpoolft@nhs.uk

Paula Cassidy - paula.cassidy3@nhs.net

mailto:nicky.lamb@liverpoolft@nhs.uk
mailto:paula.cassidy3@nhs.net
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