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Health professionals can struggle to identify what a learning disability is. This increases the likelihood of poor care outcomes.

Valuing People (2001) explains that a learning disability includes the presence of:
a significantly reduced ability to understand new or complex information or to learn new skills;
a reduced ability to cope independently;

an impairment that started before adulthood, with a lasting effect on development

MENCAP (2002) define a learning disability as ‘a life-long condition acquired before, during or soon after birth that affects an
individual's ability to learn’.

In the UK around 2% of the population having a
learning disability.

Indicator of learning disability: (Average 1Q in UK

-100)

Mild LD IQ: 50-70
Moderate LD 1Q: 35-50
Severe 1Q: 20-35

Profound and Multiple LD (PMLD) IQ: <20.
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Experience of healthcare

Hospitals can be frightening, confusing and
stressful.

Patient being talked about, not to

Jargonistic communication, information
delivered in wrong format or pace

Poor previous experience

Family/Carer concerns



Challenges and Barriers to Healthcare
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Physical
Barriers

Hoists
Changing rooms

Wheelchair

Overcoming
Physical Barriers

Equality Act (2010)
requires public
bodies to make
‘reasonable
adjustments’ to
their premises,
policies and
service delivery.
Accessible
signposting to
location of
services.

Diagnostic Overshadowing

Personal Barriers

Communication
difficulties.
Complex
behaviour/health
needs

Fear; Anxiety;
Distress.

Lack of knowledge
and/or skills in
relation to health and
using health services

Overcoming
Personal Barriers

Accessible
information
(pictures, simple
language)

|dentify any
support needs
from family, carers
and patient.

Enhance the
health literacy
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The learning from deaths of people with a learning disability (LeDeR) programme was
set up as a service improvement programme to look at why people are dying and what
we can do to change services locally and nationally to improve the health of people
with a learning disability and reduce health inequalities.

3 LEADING CAUSES OF AVOIDABLE DEATH
42% of deaths were avoidable VS 22% in (42%)
general population.

DNACPR 74% in place and 63% correctly
followed.

M Cancer

25% of Deaths referred to a coroner vs 36%
in general population.

M Cardiovascular

M Respiratory

26.4%

(2023)



Communication — Know your patient
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Talk to the patient directly using their preferred name.

Think about the environment. Reduce any distractions.
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Communication

For patients with Learning Disabilities

Use everydaywords and short sentences.

Give the persontime to respond, LISTEN to them.

*
*
*
*
*
*
*
*
*
*

Look for non-verbalresponses as well as verbal responses, e.g. body
language.

Encourage the personto ‘showyou’ as well as ‘tell you’ what they think.

Use pictures and props - think about what you have to hand. Some
people may use British sign language or Makaton

Respect me and respect each other

Speak slowly, clearly and politely.

Speak to me in a way | understand.

Please check | have understood what you are saying.
Speak to me first, then my family / carer.

Find out how | communicate.

Find out if | need a family member or advocate to speak forme. -
Help me make my own choices. {
Ask me if | have a Health Passport.

Make signs easy to understand in hospitals.
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Communication statistics

75% of people with a learning disability also have communication difficulties.

80% of people with severe learning disabilities fail to acquire effective speech.

60% of people with learning disabilities have some skills in symbolic communication using pictures, signs or symbols.

About 20% of people have no verbal communication skills but do demonstrate a will to communicate, expecting a response.

All behaviour has the potential to communicate a message if itis recoghised and responded to by others.

Symbols help communicate ideas and information

K & aec

to people who have difficulty with text.
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‘ ‘Long documents ‘ ‘ Do not assume someone has
with lots of writing are understood just because they
difficult for me to agree with you, nod or smile.

understand- | throw

them in the bin! Try rephrasing what you said

to check understanding. , ,

| need documents

to be written using
short sentences and

pictures - we call

this Easy Read. , , 1
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A health passport is a document about the patient and their

Liverpool University Hospitals

et et e health needs.
Health It al tai th ful inf ti h '
also contains other useful information, such as a person's
Pa SSpOft interests, likes, dislikes and preferred method of
g s o SaPybece ok at my okt Pesport communication.

before you help me

Health passports are very useful in the hospital setting.

As well as giving hospital staff details about a patient’s health,
the other useful information can help staff make a patient with
learning disability/autism feel more comfortable.

People may have individualised care plans around epilepsy,
behaviour (eg PBS) or posture etc.
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Examples of social Stories/ Accessible information B erridae. universiy o
9}“

Dear
An appointment has been made for you

At To see

Picture (if possible) of

Cll n ICIa n You will go into the Sensory Room on Theatre Admissions Unit

Royal Liverpool Hospitl Name of clinician

The nurse will make you comfortable on a bed

On
Susduy | Mondsy | Turdey | Wedeasduy| Thurdey | Fedey | Swmusdsy
1 2 3 4 5 6 7
B |E] 10 1 12 13 14
15 16 17 18 10 20 21
2 23 24 25 26 27 28
0 : y .
=] TR T — The doctor will use an ultrasound (ull-tra-sow-nd) scan to work out where to take the

biopsy.



The Clatterbridge University Hospitals

Cancer Centre of Liverpool
NHS Foundation Trust Group

H @ WNHS| INHS
Mental Capacity Act (2005)

Principle 1: A presumption of capacity

Principle 2: Individuals being supported to make their
own

Principle 3: Unwise decisions

Principle 4: Best interests (including family/carer)

Principle 5: Less restrictive option

Please do not assume people with Learning Disabilities
lack capacity.
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Decision Making and Best Interests

Surgeons | ODbP

Anaesthetist iti
ks ‘ Practitioners
family
Theatre
Nurses
Surgical
Hospital Forward Wait
Learning Team
Disability
Team
Cfmmt_mity | security
earning : ‘ i
Disability / Service
Team f Care

Provider



Local Information

Death Café - People First Merseyside

The DAVID project (Dignity and Voices in Dying) was established
following the tragic death of David, one of the members.

CANCER RED FLAG SYMPTOMS

TALK TO YOUR DOCTOR IF ANY OF THESE THINGS ARE HAPPENING TO YOU

your breast.

gently. your chest after eating.
LISTEN TO YOUR BODY!

IF YOU NOTICE ANYTHING DIFFERENT ABOUT YOUR BODY, TALK TO YOUR DOCTOR

Ths o People First TEH

Leaming Disability Cancer

Buddy Suppart Group

Royal Liverpoal Hospital
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DNACPR

Do Not ATTEMPT
CARDIOPULMONARY RESUCITATION

A GUIDE TO DNACPR FOR
PEOPLE WITH LEARNING DISABILITIES
& AUTISTIC PEOPLE

9 £

®)
Peo p»!g«-Fm!.E.ét England :' e@ ]
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Any Questions?

Nicki Lamb — nicky.lamb@liverpoolft@nhs.uk

Paula Cassidy - paula.cassidy3@nhs.net
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